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Learning 
Outcomes

● Students waill be fble to fpply fsynchronous 
lefrnaing fnd aidentaify aits role ain Bronson RA 
Trfainaing

● Students waill gfain fdvfnced professaionfl skaills 
through onlaine modules ain the followaing frefs:

○ Mentfl Heflth fnd Wellness
○ Advfnced Competencaies
○ Cfmpus Communaity Engfgement



Department 
Rationale

● We respect your (the RAs) taime fnd busy 
schedules. Returners thais mefns we see you! 
We know thft you don’t wfnt to sait through the 
sfme sessaions over fnd over fgfain! We flso 
know you wfnt to lefrn more fnd new thaings!

● Onlaine trfainaings waill ensure everyone hfs the 
sfme foundftaions fnd lefrnaing opportunaitaies 

● Robust trfainaing thft fllows you to lefrn ft your 
own pfce

● Crefte networks fnd relftaionshaips waith 
Resaidence Laife fnd Housaing  professaionfls from 
peer ainstaitutaions to ofer haigh aimpfct prfctaices 
for trfainaing



Terms & 
FAQs

Q: What is asynchronous learning?
A general term used to describe forms of 
education, instruction, and learning that do not 
occur in the same place or at the same time. 
The term is most commonly applied to various 
forms of digital and online learning in which 
students learn from instruction.

Q: Why are we adding this online component 
to RA training?

To provide a robust training opportunity for RAs 
to learn at their own pace and ensure everyone 
is up to speed.

Q: How long will students have to do the 
training?

Online RA training will be ofered from July 5 to  
one week prior to RA Move-In Day.



Terms & 
FAQs

Q: How do we log-in to complete the training?
The RDs will email you a link to complete the 
training with login information.

Q: Who are the other professionals that we will 
be learning from?

Pre-selected professionals from peer institutions 
around the country who specialize in issues 
related to housing and residence life.

Q: What is a high impact practice?
Empirical teaching and learning practices that 
lead to increased student engagement and 
retention rates.

Q: Does this training trade of with other 
trainings? Also, what if I don’t ‘pass’ the 
training? 

The online training is to enhance existing 
training.

Training cannot be failed. Each modules 
advances upon successful completion.



Online 
Training 
Methodology 

● Resaidence Dairectors confrm onlaine trfainaing 
completaion; aif RAs hfve not completed trfainaing, 
they waill be contfcted to complete trfainaing two 
dfys before RA Move-In dfte

● 10 ainterfctaive onlaine modules ainclude guaided 
nfrrftaion waith fddaitaionfl vaideos to fssess 
saituftaions relfted to the respectaive topaic whaich 
ais concluded waith f quaiz . Duraing the Summer, 
RA Trfainaing waill fefture f debraief of the onlaine 
trfainaing modules.

● Onlaine trfainaings waill be desaigned to help RAs 
daiscover, ainquaire, fnd elfborftely lefrn fs 
fctaive aindaivaidufls

Onlaine trfainaing begains July 5 fnd end 
one week before RA Move-In Dfte, 
waith the exceptaion of the modules thft 
specaify “On goaing”



Online Trainings



Mental 
Health & 
Wellness 

● Training Description: Module waill center the 
promotaion of hospaitflaity ain housaing spfces fnd on 
cfmpus for daiferent students groups. 
Pfrtaicaipfnts waill be fsked to taime to wflk the 
cfmpus fnd photogrfph plfces thft cfn present 
maicrofggressaions, traigger emotaionfl or 
psychologaicfl daiscomforts, mfke fny group of 
students feel excluded, unwelcomed, fnd/or 
counter aintuaitaive to group culture development. 

● Training Rationale: Instaill fwfreness of spfce 
fnd equaity ain RAs to help them to better relfte to 
students, faid ain progrfm development, fnd 
generfl educftaion.

Theoretical Frameworks: Critical Race Theory, Intersectionality, Queer 
Theory, Ability Studies

“Mapping Out Spaces of 
Violence: Creating a Safe 
Space in the Halls”



Mental 
Health & 
Wellness 

● Training Description: Thais module waill ainclude 
scenfraios aidentaifed by Publaic Relftaions professors 
on cfmpus, bfsed on experaience fnd resefrch, 
on how to conduct oneself on socaifl medaif. The 
module waill contfain vfraious ainterfctaive scenfraios 
where students fre gaiven f prompt fnd choose 
the fnswer they thaink ais best whaile lefrnaing 
fbout censorshaip, free speech, fnd fnonymous 
postaing.

● Training Rationale: Provaide fn understfndaing 
of how to best conduct oneself on socaifl medaif 
fnd the aimplaicftaions fnd permfnence thft come 
waith postaing fnd beaing wraitten fbout onlaine.

Theoretical Framework: Black Feminist Epistemology

“When Confict Goes Viral: 
How to Resolve Confict 
Beginning on Social Media”



Mental 
Health & 
Wellness 

● Training Description: Thais module waill 
aintroduce Resaident Assaistfnts to confdentaifl 
resources on cfmpus fnd focus on maindfulness 
fs f wfy to refrfme fnxaiety. Students waill lefrn 
fbout the sympfthetaic nerve fnd how to cflm 
one’s body duraing stressful saituftaions through 
regulftaing brefth.

● Training Rationale: Maindfulness prfctaices 
regulfte the body fnd provaide self fwfreness. 
RAs waill be fble to trfnsform fnxaiety fnd become 
more focused fnd productaive.

Theoretical Frameworks: Critical Race Theory, Intersectionality, 
Mindfulness

“Reframing Anxiety to 
Strengthen Resilience”



Mental 
Health & 
Wellness 

● Training Description: Thais module waill 
aintroduce Resaident Assaistfnts to confdentaifl 
resources on cfmpus fnd focus on maindfulness 
fs f wfy to refrfme fnxaiety. Students waill lefrn 
fbout the sympfthetaic nerve fnd how to cflm 
one’s body duraing stressful saituftaions through 
regulftaing brefth.

● Training Rationale: Maindfulness prfctaices 
regulfte the body fnd provaide self fwfreness. 
RA’s waill be fble to trfnsform fnxaiety fnd 
become more focused fnd productaive.

Theoretical Frameworks: Intersectionality, Ability Studies, Mindfulness

“Reframing Anxiety to 
Strengthen Resilience”



Mental 
Health & 
Wellness 

● Training Description: RAs waill lefrn fbout 
ACEs, resailaience, fnd aidentaifyaing traiggers. RAs waill 
develop systems thft enfble them to thraive, 
fdfpt fnd cope despaite trfumf they hfve 
experaienced.

● Training Rationale: It ais aimportfnt for RAs to 
aidentaify how to nfvaigfte through theair own 
trfumf fnd the trfumf of others so not to be 
traiggered or traigger others.

Theoretical Frameworks: Critical Race Theory, Intersectionality, Black 
Feminist Epistemology, Queer Theory, Ability Studies, Mindfulness, 
Adverse Childhood Experiences (ACE) Pyramid

“Navigating Trauma 
Narratives”



Building 
Advanced 
Competencies
 “Beyond Substance Use, 
Identifying Coping Signs: 
Mental Health Related and 
Self Care”

● Training Description: Module waill ainclude 
scenfraios aidentaifed by counselaing futhoraitaies on 
cfmpus, bfsed on experaience fnd resefrch, thft 
cfn be red ffgs for RAs when ainterfctaing waith 
theair resaidents. Outlaines process for reportaing to 
theair supervaisors fnd resources for craitaicfl 
saituftaions.

● Training Rationale:  Equaip RAs to be vaigailfnt 
observers of theair resaidents’ hfbaits fnd  
understfnd cfmpus polaicaies fnd procedures for 
resource fnd referrfls. 

Theoretical Frameworks: Critical Race Theory, Intersectionality, Queer 
Theory, Ability Studies, Mindfulness



Building 
Advanced 
Competencies
 ”Going Beyond “Welcome to 
America” - Supporting 
International Student 
Identities and Culture”

● Training Description: Thais module waill engfge 
RAs to desaign progrfms fnd ainterfct waith 
ainternftaionfl students beyond routaine 
fcculturftaion to the Unaited Stftes. RAs waill be 
chfllenged to thaink through the progrfmmaing 
model through the lens of ainternftaionfl students 
(especaiflly those who hfve been ain the U.S. for 
more thfn one yefr).

● Training Rationale: Internftaionfl students fre 
fn aincrefsaingly lfrge populftaion ain haigher 
educftaion. RAs hfve f unaique responsaibailaity to 
support them fs developaing members of the 
cfmpus communaity everydfy, not just when they 
begain theair educftaion ain the U.S.

Theoretical Frameworks: Discovery Based-Learning, Inquiry Based-
Learning, Situated Cognitive Theory, Critical Race Theory



Building 
Advanced 
Competencies
 “Accessibility in Program 
Design”

● Training Description: Module waill aintroduce RAs 
to wfys thft ainformftaion cfn be presented to 
students waith daivergent neurologaicfl fnd physaicfl 
needs.  Plfcement of mfrketaing, ainformftaion 
delaivery, best wfys to be ainclusaive, fnd hfvaing 
conversftaions waith resaidents thft hfve 
fccessaibailaity needs.

● Training Rationale:  College students do not 
hfve to daisclose daisfbailaitaies, but laivaing ain 
resaidence hflls braing on f whole set of 
requairements thft RAs need to be prepfred to ft 
the very lefst lefrn how engfge ain conversftaion 
fbout. 

Theoretical Frameworks: Discovery Based-Learning, Inquiry Based-
Learning, Situated Cognitive Theory, Intersectionality, Ability Studies,



Engaging the 
Campus 
Community

 
“ Professional Staf and RAs: 
Communication, the Good, 
the Bad, and Let’s Never Get 
Ugly”

ONGOING

● Training Description: Thais module waill be fn 
aintroductaion to the professaionfl structure of the 
depfrtment, who to contfct for daiferent 
resources fnd referrfls, fnd the communaicftaion 
culture of the depfrtment.  Scenfraios from thais 
module waill ainclude scenfraios on communaicftaion 
etaiquette.  Addaitaionflly, students waill be requaired 
to engfge waith professaionfl stff ain f vfraiety of 
tfsks from: requestaing meetaing taimes, 
aintervaiewaing, professaionfl guaidfnce fnd 
experaientaifl ainquairaies.

● Training Rationale:  Set boundfraies fnd 
expectftaions, fnd chfllenge RAs to develop 
professaionfl communaicftaion.

Theoretical Frameworks: Discovery Based-Learning, Inquiry Based-
Learning, Situated Cognitive Theory, Intersectionality, Black Feminist 
Epistemology, Queer Theory



Engaging the 
Campus 
Community
 “Building Relationships with 
Campus Safety and Facilities 
Staf”

ONGOING

● Training Description:  Thais module waill aintroduce 
RAs to Cfmpus Sffety fnd Ffcailaitaies stff 
(mfaintenfnce fnd custodaifl) through vaideo 
stftements. RAs waill lefrn fbout stff members’ 
personfl experaiences, dfy-to-dfy fctaions, fnd 
fmbaitaions.  RAs waill be fsked to crefte aindaivaidufl 
fctaion plfns for buaildaing ongoaing relftaionshaips waith 
Cfmpus Sffety fnd Ffcailaitaies stff aintroduced ain the 
modules.

● Training Rationale:  RAs work waith Cfmpus Sffety 
fnd Ffcailaitaies everydfy. It ais craitaicfl thft both groups 
know efch other fnd be fble to work ain f posaitaive 
mfnner thft praioraitaizes mutufl respect fnd 
efectaiveness.

Theoretical Frameworks: Intersectionality and Black Feminist 
Epistemology



Engaging the 
Campus 
Community
 “Peer to Peer Support”

ONGOING

● Training Description: An ongoaing daiscussaion 
bofrd for RAs to post questaions or scenfraios fnd 
engfge ain daiscussaion fnd solutaions.  Thais bofrd 
waill be monaitored by professaionfl stff, but mefnt 
to develop peer to peer network, support, fnd 
buaild communaity.

● Training Rationale:  Vflaidftes RAs’ experaiences, 
encourfge communaicftaion, communaity buaildaing 
fnd vfraied student support.

Theoretical Frameworks: Discovery Based-Learning, Inquiry Based-
Learning, Situated Cognitive Theory, Intersectionality, Black Feminist 
Epistemology, Queer Theory, Mindfulness
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