
A  note  about  notes:  We have  included  notes  on  many  slides  which  are  intended   to  
be  notes  for  the  senior  staff  facilitating   this  workshop.  The  notes  are  intended   as  
additional   talking  points  and  context  to  get  the  conversation  flowing.









First,  we  will   review  some  relevant  terms  that  will  help   us  establish   a  mutual  
understanding   of  inclusive  terminology  





● The  American  Association   of  Collegiate   Registrars  and  Admissions  
Officers (AACRAO)  is  striving  to  become  a  leader  in  nationally  
recognized  LGBT  recruitment  and  enrollment   efforts  (Tremblay,  2012)

● Until   the  early  2000s,  LGBTQ  recruitment  was  fairly  non-existent  
(Einhaus,  Viento,   &  Croteau,  2008).

Discussion  Point:
How  does  this  improve  the  campus  environment?

● A  more  diverse  student  body  with  greater  representation  of  
transgender  students  is  a  goal  of  Dr.  Fogg’s.  These  proposals  will  
improve  the  campus  environment   by  improving   our  ranking  on  
transgender-specific  indices,  bolstering   interest  among  this  population  
for  applying   to  Centrist.  Transgender-specific  mentoring  program  will  
provide  role  models  and  connections  for  prospective  students  who  are  
transgender  to  better  understand  the  experiences  our  current  students  
have.

● Lavender/Rainbow  Graduate  Ceremony  will   showcase  Centrist’s  
commitment   to  celebrating   all  of  our  students  and  demonstrate  to  our  
transgender  students  our  pride  in  having  them  in  our  institution.



CAS  Standards  call  on  leaders  in  Registrar  Office  to  “promote  campus  
environments  that  result  in  multiple   opportunities   for  student   learning  and  
development”   and  to  “continuously  improve  programs  and  services  in  
responses  to  changing  needs  of  students  and  other  constituents,  and  
evolving  learning   and  development."  (Council   for  the  Advancement  of  
Standards  in  Higher  Education,  2015)

Benchmark with  Western  Michigan   University’s  “Addressing  Transgender-
Inclusion  at  Western  Michigan   University”  

Creating  partnerships  - create  Preferred  Name  Taskforce  w/  Office  of  
LGBTQ  Student  Services,  VP  for  SA,  VP  for  Diversity  and  Inclusion,  
Provost  and  VP  for  Academic   Affairs,  Assoc.  Provost  for  EM,  Assoc.  
Provost  for  Assessment  and  Undergraduate   Studies,  and  Assoc.  Provost  
for  Institutional   Effectiveness

Where  can  we  create  partnerships?
Working  among  the  multiple   units  within  Enrollment   Management   will   be  

key  to  creating  a  consistent  welcoming   voice  and  experience  for  
transgender  students.  It  will   also  be  critical  to  work  together  with  the  



Office  of  Institutional   Research  to  track  enrollment,   persistence,  and  
graduation   trends  for  transgender  students  with  the  implementation   of  
these  changes.  Further,  cohesion  between   the  Office  of  the  Registrar  
and  Academic  Affairs  with  regards  to  forms,  rosters,  and  e-mail  
addresses  will   be  crucial.



Pose question:  How  is  this  quote  reflected  on  the  Centrist  campus?





Pose question:  How  is  this  quote  reflected  on  the  Centrist  campus?



Expanded  notes  on  what  we  can  do  better:

-In  offices  where  restrooms  are  single-use  and  designated  single-gender,  
adjust  signage  to  reflect  that  the  restroom  is  gender  inclusive

-In  planning  campus  events,  provide  information  about  the  nearest  inclusive  
and/or  single-use  restroom  or  temporarily  designate  the  nearest  restrooms  as  
gender  inclusive  with  appropriate  signage



Expanded Notes  on  Ways  to  Improve:
-Expand  the  LGBT  module  in  the  inclusion  training  to  discuss  gender  
and  sexuality  as  distinct  topics,  ensuring  that  instructors  understand  the  
needs  of  transgender  students
-Encourage  faculty  to  include  transgender  authors,  perspectives,  and  
voices  in  the  materials  they  assign  and  utilize  in  class
-Expand  on  course  offerings  that  focus  on  transgender  experiences



Health  Insurance
Transgender  students  often  encounter  restrictive  policies   that  prevent  them  from  

seeking  and  receiving  health  services  on  campus.  By  offering  a  new  student  
health  insurance  plan,  we  intend  to  promote  inclusivity   in  our  services  

Wellness  Education
Most  of  our  current  programming   does  not  offer  transgender-specific  resources  on  

wellness  education.  Our  goal   is  to  ensure  that  transgender  students  have  
access  to  sexual,  emotional,   and  physical  wellness  resources.  



Overview:  
Emily  A.  Johnson  &  Allison   Subasic  (2011)  note  that  while  many  college   students  

face  similar  physical,  emotional,   sexual,  and  psychological  concerns,  
transgender  students  often  experience  difficulty   in  accessing  counseling  
services  due  to  restrictive  policies  and  procedures.  Our  duty  as  the  
Counseling   and  Health  Services  department  on  campus  is  to  increase  the  
accessibility  and  inclusivity  of  counseling  and  health  services  to  transgender  
students.  

Services  Offered:
In  what  ways  do  our  current  services  support  transgender  students?  In  what  areas  

might  we  improve  to  promote  transgender  inclusivity?
Steps:

Overview  the  four-point  steps  for  creating  a  welcoming   environment  for  
transgender  students,  emphasizing  



Our  three-prong  approach  to  counseling  transgender  students  is  intended   to  create  
a  more  welcoming   environment  for  those  seeking  counseling  counseling   and  
psychological  services  on  campus  

“These  competencies  should  not  be  used  in  lieu  of  professional   training  in  working  
with  transgender  clients,  and  supervision  of  trainees  by  licensed  professionals  
(as  well  as  consultation  among  professionals)   is  essential  and  provides  
ongoing   continuing   education  for  individuals   working  with  transgender  clients”  
(Association  for  Lesbian,  Gay,  Bisexual,  and  Transgender  Issues  in  
Counseling   [ALGBTIC]  Competencies  for  Counseling   with  Transgender  
Clients,  2010,  p.  51)

The  transgender-specific  competencies  outlined   by  the  ALGBTIC  will   become  a  
required  component  of  each  counselor’s  initial   and  ongoing  training  



What  can  we  improve?
It  is  important   to  promote  greater  inclusion   and  value  of  transgender  members  in  

Greek  life.  We  can  point  to  myriad  chapters  across  the  country  that  have  
paved  the  path  for  implementing   these  changes  and  highlighting   the  
successes  they  have  had.

We  should  provide  a  structure  for  housed  greek  chapters  to  update  their  housing  
and  recruitment  policies   to  promote  new  member  recruitment  of  transgender  
students  and  insure  their  safety,  comfort,  and  success  in  the  house.

How  does  this  improve  the  environment?
Promoting   inclusion  of  transgender  students  in  Greek  Life  is  critical  to  affording  all  

of  our  students  the  same  opportunities   as  well   as  increasing  student  
organizational   commitment  to  diversity.  

It  is  difficult   to  recruit  transgender  students  to  spaces  where  they  do  not  feel  
comfortable.  As  such,  reviewing  housing   policies  and  accommodations  for  
creating  a  welcoming   and  inclusive  space  for  transgender  students  is  critical  
for  ensuring  not  only  consideration  of  but  commitment   to  transgender  
students.

Where  can  we  create  partnerships
Working  with  IFC  and  National   Headquarters  to  provide  information   on  

transgender  students  experiences  in  college  and  policies  that  have  been  
implemented   nationally   (such  as  Sigma   Phi  Epsilon)   to  be  more  inclusive  of  
transgender  students  could  provide  a  ground-up  change  from  within   Greek  
Life.



Creating  relationships   between  Student   Services  departments,  especially  GLBT  
Support  Services,  and  Greek  chapters  can  facilitate   programming  
opportunities   for  the  Greek  Community  to  learn  more  on  transgender  issues  
and  how  to  implement   inclusive  policies



Overview  
The  GLBT  Support   Services  at  Centrist  College   is  known  as  a  safe,  affirming  
environment  for  transgender  students.  However,  we  have  few  transgender-specific  
resources,  programming,   and  spaces  on  campus  for  students.    



What  are  we  doing  well?
Currently,  we  offer  weekend  and  evening   satellite  advising   in  the  cultural  centers  

on  campus,   including   the  LGBT  Resource  Center.  Additionally,   all   career  
professionals  are  required  to  complete   introductory  training  on  multicultural  
counseling   and  competencies.  

Overview:
According  to  David  A.  Scott,  Stephanie   L.  Belke,  and  Hannah  G.  Barfield   (2011),  

as  the  number  of  transgender  students  in  higher  education  continues  to  
increase  every  day,  so  does  the  need  for  transgender-specific  employment  
and  career  resources.  

To  date,  research  has  focused  primarily   on  the  career  development   needs  of  gay,  
lesbian,   and  bisexual  students,  without   mention   of  how  transgender  students  
often  face  additional   difficulties   in  finding   safe,  affirming   workplace  
environments  in  which  transitioning   or  presenting  a  non-binary  gender  
expression  is  possible  (Scott  et  al.,  2011).  

At  Centrist  College,   we  want  to  ensure  that  when  transgender  students  seek  out  
career  development   or  employment   counseling,   they  receive  both  
transgender-specific  and  transgender-inclusive  resources,  from  resuming  
writing  handouts  to  advice  given  on  professional  attire.  

Discussion:  
Encourage  senior  staff  to  discuss  what  practices  are  currently  in  place  that  



promote  inclusivity,  specifically   in  working  with  transgender  students

Action  steps:
Discuss  the  five-point  steps  for  creating  a  welcoming  environment   for  transgender  

students



● Locker  rooms  present  difficulties   for  transgender  students.  Specifically,   the  
existence  of  nudity  and  the  lack  of  privacy  in  locker  rooms  present  distinct  
challenges   for  both  transgender  students  and  Centrist.  Creating  individualized  
spaces  in  locker  rooms,  like  those  available   in  most  restrooms,  provides  
privacy  for  all   students.  Importantly,   it  reduces  the  risk  of  harm,  
embarrassment  or  harassment  to  the  transgender  student.

● Self-identity   policy:  Centrist  should  allow   access  to  locker  rooms  in  the  same  
manner  it  allows   access  to  other  university  facilities   and  activities,  based  
solely  on  gender  self-identity.  The  benefit  of  the  self-identity  policy  is  that   it  
provides  the  greatest  accommodation   to  gender  non-conforming  persons.  
Moreover,  this   is  the  current  position  of  the  OCR.  A  "genuinely  asserted"  
gender  standard  would  require  limited   evidence  of  gender  identity.  

● More  on  the  NCAA   &  Club  Sports  policy  - see  Bates  College   as  an  example  of  
policy  for  sports  participation



What  can  we  improve?
A campus climate assessment will serve as an important tool for Centrist to 

identify what changes still need to be made and to advocate for new 
recommendations. By collecting data and creating a report of the findings, 
Student Services can lead the campus in including transgender students.

How does this improve the campus environment?
It is important to keep our students up-to-date on the pressing issues on campus and 

hate crimes are no exception. Providing statistics will indicate the 
improvements we strive to make and will keep the campus aware of the work 
needed to be done, as well as improve recommendations for safety.

A campus climate assessment is key for us to maintain a pulse on the welcoming 
environment we are providing for transgender students and to understand the 
experiences they are having at Centrist.



Follow up:  After  having  these  discussions  with  your  staff,  be  sure  to  take  notes  to  
bring  with  you  to  the  next  workshop




