Dean of Student Life
Diversity College

1000 Student Union

1234 Diversity Way

NW Diversity, OH 54321

February 18, 2006

Dean,

The following is the report from our committee for your review.  Our committee felt that the best way to address the issues surrounding Facebook.com on our campus was to first assess current student perceptions and uses of Facebook through conducting an informal survey.  The survey yielded interesting insight that guided the rest of the committee’s efforts.  Here is the survey that was distributed:
Gender:
Male

Female


Transgendered

Class: 

Freshman

Sophomore

Junior

Senior

Grad

1) Do you have a Facebook profile?
Yes

No

2) How frequently do you use Facebook?


At least once a day


Once a week


Once a month


Less than once a month

3) Why did you join Facebook? (check all that are true)


To meet friends


To meet potential dates


To find people who share similar interests


To find old friends (from high school, etc)


To find people to study with


Other:

4) What personal information do you have posted on your Facebook profile? (check all that are true)


Local Address


Home Address


AIM Screen Name


Home Phone


Cell Phone


E-mail address


Class Schedule


Other Web info (I.e. Xanga, Live Journal, etc.)


Relationship Status


Sexual Orientation

5) Have you ever been contacted by someone you didn’t know through Facebook?

    If yes, why did they contact you?

6) Do you feel that Facebook has a negative impact on your academic work? (i.e. does it

    make you procrastinate?)

7) What advice would you give to incoming students about using Facebook?

The survey was completed by students at Diversity College, giving the committee a view of how students perceive Facebook.com.  The most interesting findings were:

· 100% of students surveyed had a Facebook profile
· 81% logged into Facebook at least once a day

· The most common thing students used Facebook for was to locate old friends

· 77% had been contacted by someone they didn’t know over Facebook

· 44% felt that Facebook has a negative impact on their academic performance

· When asked to give advice to new students, most said something along the lines of being cautious about what information the students will choose to post on their profile

Upon these findings, the committee felt there needed to be two avenues to deliver information about Facebook to Diversity College students.  The orientation office has generously offered a session during each summer orientation for incoming students to specifically address the issues surrounding Facebook.  A PowerPoint presentation will deliver an introduction to Facebook and advise these new students about using Facebook safely.  Following this session, students will complete an on-line tutorial that will continue the students’ orientation to ethical use of Facebook and will assess the overall understanding of the PowerPoint presentation through completion of a brief quiz.  Students will be required to pass this quiz with a score of 80% or better before they will be authorized to access their campus e-mail accounts.  The committee feels it is also important for current students to complete the on-line tutorial.  Therefore, all student e-mail accounts will be inaccessible until each student has successfully completed the tutorial and received a score of 80% or better on the quiz.
The presentation and tutorial were designed by the team to meet several goals.  The first goal being to educate students about Facebook and to provide a basic overview of the program and its features.  The next goal of these programs is to increase student awareness of how to utilize the internal privacy settings and features of the Facebook.com site.  Finally, the programs seek to educate students about how their use of Facebook could potentially result in disciplinary action if their behaviors violate the Diversity College Student Code of Conduct.  A link to Diversity College’s Internet Use Policy can be found on the Facebook Resources Website.  These three objectives combine to promote ethical use of Facebook by Diversity College students.

As the committee discussed the best way to deliver all of this information to the Diversity College community, the idea of creating a website of all of these resources, as well as links to relevant articles about Facebook and related technologies emerged.  We feel that creating a website for Diversity College’s Facebook.com resources would allow the information to be easily accessible.  With its presence on the website it would be available not only for review by the students who had previously attended the orientation session, but other students, parents, faculty, staff and other people who could benefit from our efforts.  This design would allow for the resources to continually be updated as issues arise and change, keeping the Diversity College community well-informed.  We hope as you review http://pen.eiu.edu/~akwiatkowski/ you will feel free to contact the committee with any questions, concerns or suggestions you may have.

The committee is also working on an assessment to be distributed to students during the second semester to assess the impact of our committee’s programming on student use of Facebook.  A draft of this assessment is included below: 

1) My Facebook account has personal information listed


Yes


No

2) My Facebook has listed: (Click all that apply)


Name




Major


Year of Graduation






Hometown/Address


Current Address


AIM Screen Name


Cell Phone number


Residence Hall/Apartment Phone number


Email

3) I have added random people to be my friends


Yes


No

4) I use Facebook primarily for: (click all that apply)


Social reasons


Educational reasons (study groups)


Sexual reasons


Boredom


To make friends

5) Facebook has no control over whether I get schoolwork accomplished or not:


Yes


No 

6) I have been propositioned on Facebook: If no skip next question:


Yes


No

7) I handled this proposition by: (click all that apply)


Telling this person I was not interested


Ignoring the proposition


Alerting authorities 


Welcoming this proposition

8) I have made inappropriate comments towards college administrators/professors on my Facebook account:


Yes


No

9) The comments I post cannot be viewed by anyone but my friends:


True


False

10) Posting incriminating pictures and comments on my Facebook account has no possible negative impact:


True


False

11) I have my Spring Break plans posted on Facebook:


Yes


No

12) I cannot be held responsible for the contents of my Facebook account:


True


False

13) I believe that the groups I affiliate myself with on Facebook have no impact on my personal character:


True


False    

14) I take advantage of the ability to delete inappropriate comments posted by friends on my Facebook account:


Yes


No

15) My class schedule is listed on my Facebook account:


Yes


No

16) I network with people outside the school I attend:


Yes 


No

17) My Facebook account is accessible to: (click all that apply)

Friends only


Friends of Friends


The entire college/university


My Facebook account is private 

18) I have uploaded and labeled pictures of myself and friends to my Facebook account:


Yes


No

The committee recognizes the importance of assessment in our efforts to effectively educate future students as we review and modify the programs for future orientations.

The committee is confident that the programs developed will have a positive impact on the Diversity College campus community by encouraging ethical use of Facebook and other internet resources.  We hope you will be equally pleased with our efforts.  As stated above, please review our work and inform us of any concerns you may have.

We look forward to collaborating with you on this and other projects in the future.

Sincerely,

The Facebook.com Committee

Tony Kwiatkowski, Assistant Director of IT
Officer Chad Quinones, Diversity College Campus Police

Jennifer Copes, Assistant Director of Residence Life

Robyn Paige, Area Director

John Doe, Student Orientation Leader

Jane Smith, Student Orientation Leader 
