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University of Missouri - Mandi vs. Beverly

PRODUCTION NOTE(S): SET AT ANY UNIVERSITY

CASTING: WISE LOOKING MALE (NARRATOR), 18-YEAR-OLD COLLEGE FRESHMAN (MANDI), 24-YEAR-OLD NON-TRADITIONAL COLLEGE STUDENT (BEVERLY), OLDER KNOWLEDGEABLE WOMAN (DR. LIV N. HALL)

VIDEO

1. OPEN ON CLOSE UP SHOT OF NARRATOR INSIDE A ROOM. NARRATOR IS ON LEFT SIDE OF SCREEN AND A SPINNING GLOBE ON RIGHT SIDE.

2. CUT TO STILL OF MANDI SITTING AT A DESK IN HER RESIDENTIAL HALL ROOM. SHOT ZOOMS IN.

SUPER: MANDI!!! (BOTTOM CENTER FIRST LINE). AGE: 18, MAJOR: UNDECLARED, ACTIVITIES: PARTYING, FAVORITE SHOW: THE HILLS (BOTTOM CENTER SECOND LINE)

3. CUT TO STILL OF BEVERLY SITTING IN A CHAIR HOLDING A CAT. SHOT PANS DOWNWARD DURING VOICE OVER.

SUPER: BEVERLY (BOTTOM CENTER FIRST LINE). AGE: 24,
MAJOR: UNDECLARED, 

ACTIVITIES: NEEDLEPOINT, FAVORITE MAGAZINE: CAT
AUDIO

NARRATOR: (OC) Problems with roommates. We’ve all had them. Whether they steal your shoes, snore too loudly, or don’t ever quite clean up all their Ramen mess, roommates tend to create a little bit of conflict every once in a while. It’s nothing new. No match is perfect, but there are ways to ease the tension. Congratulations! As residential assistant, you’ve been elected mediator-in-chief. Before your residents move in, let’s get you educated on the basics of conflict resolution.

NARRATOR: (VO) Meet Mandi. She’s a first-year student straight out of high school. The freedom of college is incredibly appealing to Mandi,

NARRATOR: (VO) Meet Beverly, Mandi’s roommate. Beverly has been at the university for a couple years, went through a “Mandi Stage”, suffered from poor grades, and then decided to refocus and commit herself fully to academics and even received a scholarship that requires her to live in the residence hall.

FANCY (BOTTOME CENTER SECOND LINE).

4. CUT TO MIDDLE UP SHOT OF BEVERLY SITTING IN CHAIR IN AN INTERVIEW LIKE POSITION. BEVERLY IS IN CENTER OF SCREEN.

5. CUT TO MIDDLE UP STILL OF MANDI SITTING IN CHAIR IN SAME INTERVIEW POSITION AS 

BEVERLY. MANDI IS IN CENTER OF SCREEN.

CUT TO SAME MIDDLE UP SHOT AND POSITION. MANDI BEGINS CONFESSIONAL.

6. CUT TO MIDDLE UP SHOT OF NARRATOR STANDING IN FRONT OF MAP OF THE UNITED STATES. 

7. DISSOLVE TO SHOT OF SUPER. 

SUPER: PAUSE VIDEO FOR DISCUSSION (DROPS INTO CENTER OF SCREEN)

8. DISSOLVE TO CLOSE UP SHOT OF NARRATOR FLIPPING THROUGH A BOOK IN FRONT OF A FIRE. NARRATOR CLOSES BOOK BEFORE SPEAKING.

BEVERLY: (OC) I’m just so worried about her. I’ve been down that path before and I just don’t want bad things to happen to her

NARRATOR: (VO) Mandi came to you recently complaining about the constant reprimands she receives from Beverly about being out late and not studying enough.

MANDI: (OC) : I moved here to get away from my Mom. You’ve got to tell Meredith to stop treating me like I am her child. She needs to back off! Please help me.

NARRATOR: (OC) You know that Beverly probably has a point, but you also know that it isn’t her place to be getting on Mandi’s case all the time. Confronting Beverly and telling her to stop reprimanding Mandi might make it look like you don’t care about Mandi’s well-being, but you also know this conflict needs to be resolved. What do you do?

NARRATOR: (OC) Welcome back! Mandi versus Beverly. How do we solve this conflict? [pause] You think I know? I didn’t even go to college! Let’s get some help.

9. TRANSITION TO NARRATOR STANDING OUTSIDE DR. LIV N. HALL’S OFFICE. VIEWERS CAN READ DR. HALL’S NAMEPLATE ON DOOR AS NARRATOR KNOCKS ON DOOR.

10. TRANSITION TO NARRATOR SITTING IN DR. HALL’S OFFICE. DR. HALL IS SITTING BEHIND DESK ON RIGHT SIDE. NARRATOR IS SITTING IN VISITOR’S CHAIR ON LEFT SIDE.

CUT TO STILL SHOT OF HOLTON’S LEVELS OF CONFLICT

SUPER: (IN LIST FORMAT) 1. PSEUDO-CONFLICT 2. LATENT CONFLICT 3. PROBLEMS TO SOLVE (BOXED IN RED). 4. DISPUTE 5. CRY FOR HELP 6. FIGHT OR FLIGHT 7. INTRACTABLE HOLTON’S (1995) LEVELS OF CONFLICT.

CUT TO SAME SHOT OF NARRATOR AND DR. HALL IN OFFICE

NARRATOR: (OC) Dr. Hall knows what she’s doing.

SFX: (KNOCK)

NARRATOR: (OC) Dr. Hall I’ve got a question. Do you have time?
DR. LIV N. HALL: (OC) You know I have a few minutes before the Gossip Girl marathon starts.

NARRATOR: (OC) Ok, good. Well, Mandi and Beverly are roommates and Mandi…

DR. LIV N. HALL: (OC) Stop. I’ve got this. It sounds like this conflict is at level 3.

DR. HALL: (OC) Those are usually best resolved by bringing both roommates together to share the problem and mutually solve it. This is also a great time for the Resident Assistant to step in as a third party to help them through their differences. 

NARRATOR: (OC) That’s wonderful. You really are the Queen of residential living.

DR. HALL: (OC) I know. I am. Thanks for stopping by.

11. TRANSITION TO CLOSE UP SHOT OF NARRATOR SITTING IN FRONT OF AQUARIUM. NARRATOR IS ON RIGHT SIDE WITH SHOULDERS CORNORED IN.

12.  CREDITS ROLL IN WHITE AGAINST BLACK SCREEN
NARRATOR: (OC) Thank you.

NARRATOR: (OC) Here’s the thing. Not all your residents are going to bond so closely they’re in each others wedding. But with your help, you can navigate conflicts like these if and when they arise.  
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